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This module provides foundation knowledge for working 
within the contemporary humanitarian system and for 
responding to an international crisis that involves a 
global response. It introduces the characteristics of 
disasters and conflict-induced emergencies and the 
requirements for an effective humanitarian 
response, highlighting some of the dilemmas faced by 
humanitarians and aid workers. 
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ABOUT MERCY MALAYSIA
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The Good Doctor
"Mum, you are a doctor, go and do something." 
… and with those nine words, Tan Sri Dr. Jemilah Mahmood’s conventional 
life changed forever.

It all began in 1999, amidst a raging war in 
Kosova where thousands of lives were lost 
and suffering was widespread. Moved by 
the plight of countless innocent civilians, 
especially women and children, Dr. Jemilah 
Mahmood, a Malaysian obstetrician and 
gynaecologist, was moved to volunteer her 
medical services.

MERCY Malaysia’s first mission was to 
Kosova in June 1999. Many more missions 
followed, each team consisting of 
Malaysians from all walks of life with the 
single goal of helping others, regardless of 
race, religion, culture or boundary.
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Our Society
MERCY Malaysia is registered with 
the Societies Act 1966. To date, we 
have over 500 members, and over 
7,000 registered volunteers in our 
database.

VISION – To be outstanding in delivery 
of medical and humanitarian aid to all.

MISSION – MERCY Malaysia is an 
international non-profit organisation 
focused on providing medical relief, 
sustainable health-related development, 
and risk reduction activities for 
vulnerable communities, in both crisis 
and non-crisis situations.
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Together We Are Stronger

Implementing partner for:

and many
others…
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We Compliment 

For full list,
please visit 
mercy.org.my 
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SUSTAINABLE DEVELOPMENT GOALS

SENDAI FRAMEWORK FOR DISASTER RISK REDUCTION NEW URBAN AGENDA

AADMER WORK PROGRAMME

Global Agendas, Local Action
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COHERENT
ACTION

HUMANITARIAN

SUSTAINABLE
DEVELOPMENT

PEACE
BUILDING

The Triple Nexus
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Health and Medical Relief

Building Resilience Communities (BRC)
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From BRC to Sustainable Development
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Complimentary Services
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Total Disaster Risk Management (TDRM)
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TOWARDS A COHERENT HUMANITARIAN – DEVELOPMENT – PEACE BUILDING NEXUS

Higher resiliency

Humanitarian
leadership

Opportunities for
development

Peace and security

Stakeholders growth
and sustainability

Healthy and
developed nation

Strategic Actions to Meet HDN Needs
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What Are We Addressing Now
For The Future?
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HUMANITARIAN CRISIS:
READING THE REALITIES
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A disaster is a serious disruption of the functioning of a 

community or a society involving widespread human, material, 

economic or environmental loss and impacts, which exceeds 

the ability of the affected community or society to cope using 

its own resources. 

Disasters are seen as the consequence of 

inappropriately managed risk. These risks are the product of a 

combination of both hazards and vulnerability.

What is a Disaster?
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Source: EM-DAT database: www.emdat.be/advanced-search

Disaster Trends by Continents
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TOTAL DISASTER RISK 
MANAGEMENT:
Understanding its conceptual framework
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Disasters lead to a severe destruction of 
physical, human, financial, natural, and 
social capital inevitably resulting in economic 
stagnation and the deterioration of livelihoods 
as well as overall development. 

Total Disaster Risk Management
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Total Disaster Risk Management
H u m a n i t a r i a n  a s  a  P r o f e s s i o n a l  C a r e e r



Total Disaster Risk Management (TDRM) applies disaster risk management to 
all phases of the disaster management cycle – emergency response, 

recovery, prevention/mitigation and preparedness/readiness.

Total Disaster Risk Management
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Professionalism in Humanitarian Works
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Humanitarian Principles

Humanitarian principles provide the fundamental 
underpinning for humanitarian action. It ensures 
respect and  is an essential element of effective 
coordination of humanitarian actions. 

Operating in accordance with humanitarian principles is 
the basis for establishing acceptance by all relevant 
parties for humanitarian activities to be carried out. 
Humanitarian principles are thus central to establishing 
and maintaining access to affected populations.
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Humanitarian Principles

1. Humanity: Human suffering must be addressed 
wherever it is found. The purpose of humanitarian 
action is to protect life and health and to ensure respect 
for the human being. 

2. Impartiality: Humanitarian action must be carried 
out on the basis of humanitarian need alone, giving 
priority to the most urgent cases of distress and making 
no distinctions on the basis of nationality, race, 
religious beliefs, class or political opinions.
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Humanitarian Principles

3. Neutrality: Humanitarian actors must not take sides 
in hostilities or engage in controversies of a political, 
racial, religious or ideological nature.

4. Independence: Humanitarian action must be 
autonomous from the political, economic, military or 
other objectives that any actor may hold with regard to 
areas where humanitarian action is being implemented.
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DELIVERY
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The Cluster Approach
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The Cluster Approach
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Disaster Response and Sustainable 
Health Development
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Disaster Risk Reduction
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Water, Sanitation and Hygiene (WASH)
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Risk Prevention
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Risk Mitigation
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Risk Mitigation
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Technical Assistance
U N E S C O  C h a i r  S u m m e r  
P r o g r a m  



Rebuilding and Reconstruction
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Rebuilding and Reconstruction
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Advocacy and Human Development
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Knowledge and Information
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Thank you

Unit 19-8
Menara Oval Damansara
685, Jalan Damansara
60000 Damansara
Kuala Lumpur

T: +6 03 7733 5920
F: +6 03 7733 4920
brc@mercy.org.my
mercy.org.my
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